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() Abstract

This article examines tax justice through the interaction of GST or VAT, income tax and tax
policy. It begins from access to rights, arguing that taxpayers must be able to understand
obligations, obtain records, challenge assessments and secure review without disproportionate
expense. Consumption taxes illustrate a classic distributional tension: broad bases can provide
stable revenue and reduce classification disputes, but lower-income households may spend a
larger share of current income on consumption. Reduced rates can help but may also benefit
higher-spending households, while targeted transfers can provide more precise compensation
when administrative coverage is reliable. Retirement concessions add another access question
because contribution-based tax benefits vary with income, saving capacity and tax rates. The
article also discusses legal certainty, published guidance, safe harbours and proportional
enforcement. Income tax can contribute progressivity through rates and thresholds, yet
household living standards also depend on regional costs, family size, disability, wealth and
transfer eligibility. Tax clinics and literacy can improve access, but simple rules remain
preferable. Overall tax justice should be judged across the combined tax-transfer system and
through the usability of rights.
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Promoting Equitable and Just Tax Systems for All

Tax justice is usually talked about in terms of rates and redistribution, but rights are
access right first. A taxpayer must have a duty, have access to records, communicate with
an authority, challenge an assessment, and have access to that assessment without undue
expense. Complex law can make formal equality into practical inequality when basic
participation requires professional advice. Access to rights analysis is therefore whether
common people and small entities can effectively benefit from the rights that are
enshrined in the tax instrument.

GST and VAT introduce a classic tax-justice issue since efficient revenue collection and
distribution to households are frequently in conflict. There may be more stable revenue
from broad consumption taxes, which also involve fewer classification issues, and lower-
income households may spend a larger portion of their current income on consumption.
Lower rates can make some goods less taxed, but also help to benefit higher spending
families and set up frontiers that businesses must understand. When administrative

coverage is certain, targeted transfers can provide more precise coverage.

Another dimension of access and distribution is revealed in the retirement policy. Tax
breaks for superannuation or retirement savings can help people plan for a future, but can
have significantly different fiscal values depending on who saves for retirement, how
much they save and what rate of tax they face. Lower income earners may only get a small
benefit from any deductions that need them to make current contributions. Fair design
thus takes account of refundable offsets, caps on contribution, public pension preservation

rules, housing costs, and age.

2/5



There is also an argument in the area of advanced tax issues that the goal of rule-of-law
entails that certainty be available only to those who can afford to hire a specialist
interpreter. Limits to uncertainty can be alleviated through private rulings, public
guidance, safe harbours and published administrative positions that are widely available
and reasoning that is consistent. Too much discretion involves risk as similar facts can
yield differing results. Transparent interpretation is thus a justice mechanism, as well as

an administrative efficiency measurement.

Enforcement: Proportionality should be preserved. Measures to combat deliberate evasion
are essential to preserving the integrity of the compliance program and the tax base, but
tough enforcement techniques can have far-reaching consequences for those
experiencing real challenges or misapprehensions. Debt collection, penalties,
garnishment and litigation must be protected, examined and have defined escalation
procedures. A rights-based system puts aside the differences between inability, mistake,

avoidance, and fraud.

When access indicators are placed next to revenue indicators, it lends credibility to the
reform. Administrations can monitor complaint resolution, review outcomes, monitoring
time, persistence of debt, digital exclusion, referrals to clinics, and reoccurring error types.
Information like this can expose if legal modifications lower friction or just simply
relocate it. Then, tax justice is measured in the day-to-day functioning of institutions, not
in abstract terms of what the rates are.

While income tax provides progressivity via thresholds and marginal rates, it does not
account for all aspects of ability to pay on an annual basis. Real living standards vary by
regional price levels, irregular income, disability, family size and wealth. The overall tax-
transfer system is thus seen to be more fair than either GST or income tax alone. The
distributional analysis should include not only who is responsible for consumption taxes
and who receives transfers but also how policy impacts the consumption patterns of both

households and over a longer economic horizon.

Tax clinics fill that void. The National Tax Clinic program is government funded and
provides assistance with tax matters for eligible individuals and small business. Clinics
also provide learning opportunities for supervised students and evidence to
administrative issues that are recurring. That's because individual cases may uncover
systemic problems, such as debt, record keeping, registration, family issues, access to

digital, or failure to appreciate legal notices.

Tax Literacy is a second layer of justice. Avoiding unnecessary debt and penalties can be
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avoided by knowing filing dates, deductible expenses, business registration, instalments
and review rights. Literacy should not be used as a replacement for simple law, because
even well-informed taxpayers have trouble understanding the rules which include
multiple definitions and exceptions. Good systems are ones that provide clear instructions

and expected responsibilities and offer appropriate professional or community resources.

Voluntary compliance is also impacted by procedural fairness. When reasons are explicit,
evidence is taken into account, channels of review are persuasive and communication is
respectful, people are more likely to accept an adverse outcome. Behavioural tax research
has thus transcended the fear-of-audit paradigm. Enforcement is not trustworthiness, but
consistency in process is more likely to make enforcement seem legitimate and lessen the

perception that outcomes are based on resources or connections.

Gender budgeting adds to the tax-justice lens as it expands the view on how formully
neutral rules can have different impacts on labour-market and household patterns.
Incidence can be influenced by distinctions in paid work, unpaid care, saving for
retirement, housing ownership, and consumption. The “distributional imbalance” can
thus be achieved in a budget without any explicit gender difference. Gender-aware
analysis asks questions such as: Who benefits from concessions; who pays consumption
taxes; who is eligible for consumption credits; how policy relates to caregiving and lifetime

earning.

Access rights are only usable when it comes to refunds, registration, objections, debt
collection, and information. Small companies may find invoice rules difficult to manage
and there might be problems with cash flow, and individuals may miss out on benefits or
credits due to confusing eligibility requirements. Good administration has clear guidance,
digital services where not, and proportional penalties and clear review mechanisms. Tax
justice is not about the one ideal rate, but about a tax system that ensures that the tax is

collected without compromising the fairness and meaningfulness of entitlements.

The fairness equation is expanded by the expenditure side of public finance. Revenue
generation cannot be the only way to look at tax justice -because revenue funds health,
education, infrastructure, income support, security, and administration. Fiscal-incidence
analysis is used to connect taxes and benefits, to see the total impact on household
resources. The same practice also prevents easy statements of fairness and unfairness of a

single tax without reference to the services and transfers that the system provides.

The overlap of company law and securities regulation with tax justice relates to disclosure
and governance. The information that boards, investors, auditors, regulators and tax

4/5



authorities can see is dictated by corporate reporting. For purposes of risk assessment,
there may be risk issues related to related party transactions, executive incentives,
provisions, deferred tax, and uncertain tax positions. Aggressive tax planning is not a
consequence of good governance but good governance makes it more difficult to maintain

hidden tax strategies.

A small business is prone to a unique access issue because legal requirements may seem
like those of large businesses but are not as well understood in smaller businesses. The
cumulative burden can be generated with regard to GST registration, payroll, deductions,
record keeping, entity selections, etc. Small problems can become entrenched debt if they
are not handled at tax clinics and made easily accessible by guidance. While support
services can be used in the long run, the simpler solution is still preferable, as support
services must not be a substitute for unnecessary complexity.

The practical standard is that of equal ability to engage in the tax system. Before reforms
can be implemented, this standard demands clear rules, low cost support, clear decision
making, effective review and analysis of distribution. Collection is still vital because
without it, public services would not be provided, but the legitimacy of collection increases
when rights are put into practice. A tax system is just as credible if it is simple,
appropriately enforced, and subject to review on an income-by-income and organisational

basis.

Transparency is best useful in the presence of assumptions, definitions, limitations and
review criteria before a policy becomes hard to change. The integrated approach also helps
prevent the notion of fairness, efficiency or responsible behaviour being mistaken for
treating one headline measure as proof for the other. Evaluation is important because
technology, market structure, and family conditions change more rapidly than many
statutes, as do administrative skills. Providing public authorities’ explanation of
uncertainty will boost credibility, rather than being an estimate of future behaviour or

revenue.

Institutions are therefore needed to adapt thresholds, procedures and reporting
requirements over time as evidence changes, in order to achieve long-term reform. A
durable system strikes a balance between revenue protection and accessibility, clear

procedure, and clear accountability for public and private actors.
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